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We created “SUNspot” to share some of the latest findings of our ongoing Survey of User Needs (SUN).  This survey is about the use and usability of wireless technology by people with disabilities. We launched the original survey in 2001, and launched Version 3 in May 2010.
Use and Usability by People with Disabilities
Respondents to the Wireless RERC’s Survey of User Needs (SUN) reveals that access to wireless technology is essential to the daily lives of people with disabilities.  Less than 1% of 2010 SUN respondents consider wireless access “not very important”, while 67% consider it “very important”.  Among their reasons are:

- Communicate with anyone, anytime – 74%
“freedom from having to be at my desk/home pc”

- Get emergency help – 66%
"they’ve been removing public telephones  - you need a cell phone”

- Feel safer and more secure – 61%
“helps me feel more independent”

- Get information – 43%
“stores information I can access on the fly”

- Reminds me of appointments – 31%

- Get directions wherever I am – 28%

- Allows me to work and/or go to school – 23%

- For entertainment (like music and videos) – 21%

We share data like these with manufacturers and carriers, as well as with policymakers, for the purpose of improving usability of wireless technology.  SUN data are regularly used in guiding industry and government initiatives.  New SUN data are added every month, as the survey continues through the second quarter of 2011.  We invite the public to take the Survey of User Needs and share how wireless technology affects daily life, and how it could be improved.  The survey is available on paper, by phone (800-582-6360), or online at www.wirelessrerc.org/survey.
*Data source: Survey of User Needs (SUN), Rehabilitation Engineering Research Center for Wireless Technologies (Wireless RERC). These data are based on a non-randomized population sample. The survey is promoted as broadly as possible through convenience sampling techniques, with special effort toward reaching under-represented groups. 
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